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What to Expect

We’re so happy you’ve decided to join us at Camp Kintail! We know people need to relax and
enjoy the outdoors more than ever before, and we are excited to be able to offer retreats in this
season! Here’s what you can expect during your visit:

A Personal Bathroom and Shower
We’ll ensure access to a sanitized washroom and shower just for you. Whether this is in one of
our hotel-style or group rooms in the Nest, a cabin, or a room in McDonald lodge, individuals
and bubbled guests will have a bathroom to themselves, or their own toilet, sink, and shower
stall.

Delicious Meals
If your group is joining us for catered meals, we ask that you arrive at set meal times. Meals will
be served cafeteria style at McDonald Lodge from behind a plexiglass barrier. Please wear a
mask to all meals, except when you are seated. See page 3 for more details on meal times.

Hiking Trails
Our hiking trails are open! Find the entrance beside the Kumbaya cabins near The Nest. Follow
the trail markers and enjoy! Ask a staff member for more information.

Friendly, Attentive Staff
Our highly trained staff are here to deliver excellent hospitality and make your stay enjoyable,
safe, and fun! If you need anything, just ask a staff and they will happily help you out!
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What to Bring

✓ Cloth masks
*We require that each of our guests bring a mask to camp, including children over 2 yrs.

✓ Lawn chairs, if you have and want to bring them.

✓ Towels and Bed Linens (unless you have arranged to have linens provided)

✓ Clothing for all weather (warm clothing, rain gear, etc.)

✓ Toiletries

✓ Reusable mug and water bottle
Bring your own reusable water bottle, and mug to take coffee or tea from the dining hall

✓ Lighter or matches to start a fire (& marshmallows!)
If you’d like, feel free to bring some fire starter or cardboard to help get you going! We
provide the firewood!

✓ Your own outdoor equipment: i.e. soccer ball, frisbee, basketball, etc.
Feel free to use the nets and courts!
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Catering and Meal Times

If your group has decided to take advantage of our catering package, you’re in store for some

seriously delicious meals! Meals include coffee, tea, and juice, and dessert is served at dinner. All

dietary restrictions will be lovingly accommodated. Please inform us of your needs upon

registration. All of our meals will take place at McDonald Lodge. Kintail Staff will serve your meals

cafeteria style from behind a plexiglass barrier. For the health and the safety of yourself and others

we ask that you wear a mask while at the cafeteria line.

Meals will occur at scheduled times each day. We’ll inform you of these times in advance, and ask

that all guests arrive on time for meals and stay seated until called up to the cafeteria line.

Catering and Meal Times - Important Details

• Please wait until your table is called before going up to the cafeteria line.

• We ask that you bring a mask to meals and wear it in the cafeteria lineup.

• Social distancing should be maintained in the dining area and lineup.

• Staff serving food will use gloves and masks.

• Hand sanitizer will be provided.

• You may go up to the line for seconds, but  please do not bring your used plates or cutlery- new, clean

plates will be  provided each time you get food.

• Tables are spaced out to maintain social distancing.

• Please ONLY use your  assigned table and seating during and outside of meal times.

• All dirty dishes will be placed onto the dish cart by each diner at the end of meal times.

• The universal washroom in the dining hall will be available for public use during meals.

• Coffee and tea will be available between meal times upon request. A staff member will be nearby to

assist you with any beverages or snacks from the hospitality station!
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Policies for Site Use

We are a non-smoking site. If you are going to
smoke, the designated area for this is in the
parking lot by the main entrance.

As per local bylaws, quiet hours begin at
11pm. No loud noise or music during these
times.

At all times, please respect the natural
environment and help to keep the site clean
(i.e. dispose of all litter appropriately)

No additional guests are permitted to visit
during your stay, unless explicit permission is
given by the Camp Director.

Campfires are to be built only in designated
fire pits. Fires are allowed unless there is a
fire ban.

No graffiti is to be written on walls or bunks in
cabins or rooms. Spaces should be left in the
same condition as when you arrived.

Please do not drive on the grass. Stay only on
the gravel lanes and gravel parking areas.
Please park only in the area designated to
you.

Groups must only use buildings and rooms
assigned to them during their stay.

All guests are asked to refrain from entering
the Kitchen or Maintenance Shed without
permission.

For safety purposes please avoid any
construction areas.

Camp Kintail is a nut free facility.  Please do
not bring any products onto the campsite that
contain nuts.

Dogs are allowed on site, but must be kept on
leash at all times and are not permitted inside
food service areas (i.e. McDonald Lodge).
Dogs must be picked up after everywhere on
the site, and cannot be left unattended.

Refrain from taking or sharing photos of those
not in your family/group without their consent.
In the case of underage persons, please
refrain from taking their picture without the
permission of their guardians.

For your own safety, we ask that you refrain
from swimming or boating if a lifeguard is not
on duty.

To reduce the spread of infections and to
manage any outbreak of communicable
diseases all visitors are asked to wash their
hands thoroughly after using the bathroom,
after they cough or sneeze, after using a
tissue, before meals and any other time that is
appropriate. If you are feeling unwell please
reschedule your visit.

All  provincial and local regulations and other
site-specific COVID-19 procedures must be
followed at all times.
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Covid-19 Procedures & Practices

Please ensure that you have read all of the following prior to your stay at Camp Kintail. Our number one
priority is the safety and health of our guests and our staff. These procedures have been written in
compliance with provincial and Huron Perth Public Health guidelines. We require that everyone on site
follows these procedures to make camp a safe place for all during COVID-19.  If you have any questions
at all, please ask a staff member.

1. Prior to their arrival at camp, we ask that guests use a self- screening tool to do an at-home
health assessment of each member of their family/group. Guests will be asked to complete a
health screening from the Kintail staff once you arrive on-site.

2. After arriving on site, guests may park in the parking area designated to them and make their
way to the camp office (McDonald Lodge). There, guests will be greeted by a staff member who
will have them complete the screening sheet once more, and read and sign our “Contact Tracing
Visitor Sign-In” sheet. Note: each of our staff completes a daily health screening checklist.

3. If at any time guests begin to feel unwell or experience any symptoms of COVID-19, we ask that
they notify a staff in our main office immediately. We will then ask that guest to swiftly pack
their things and leave the premises.

4. Throughout their stay, we ask that guests wash their hands thoroughly and regularly, including
but not limited to: after using the washroom, before meals, and after coughing, sneezing, or
using a tissue.

5. All guests and staff will adhere to social distancing guidelines with those not in their “bubble” or
“circle.” This means staying 2 metres (6 feet) apart at all times.

6. Guests must bring cloth masks for every member of their family/group. Masks must be worn at
the following times:

● When going through the cafeteria line
● In all indoor public spaces
● When a safe distance of 2 metres (6 feet) cannot be maintained with those

outside your family/group
Our staff will also wear masks at these times, as well as when serving food at meals.

7. Guests may ONLY enter and use spaces (rooms, cabins, bathrooms, showers, tables/benches)
assigned to their family/group, unless given explicit permission by the Camp Director.

Note: Please don’t stress- we are learning with you as we all adapt to new realities during this time of
heightened awareness. If you have a question or make a mistake, we will understand and are happy to
help or clarify!
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Please review these questions and complete a self-screening prior to your arrival at Camp Kintail.
Once you arrive on-site one of our staff will also complete this screening process in person.
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